
Summary of Library Survey findings: 

Of the 697 surveys distributed, 305 were returned for a return rate of 43.8%. About two in three of the people who 

answered the survey use the library regularly. Why do they come?  

 

The majority of people who said they were regular users of the library, came for more than one reason. A little more 

than half (55.8%, n=112) identified one or two reasons that they came to the library while almost half (44.2%, n=87) 

come to the library for three or more reasons. 

Open-ended questions were asked that allowed people to tell us what people like about the library. In this word cloud, 

words that were most often mentioned are larger, words less often mentioned are smaller. 
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People who don’t use the library frequently told us that they don’t use the library for the following reasons:  

 

Open-ended questions were also asked that allowed people to tell us what people did not like about the library and 

what prevented them from visiting. Words that were most often mentioned are larger, words less often mentioned are 

smaller. 
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People were asked to tell us what they thought of the library space and of library services: 

 

 

Residents were asked what kind of programming they most wanted the library to offer. 
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